AHAHI/ITI/I‘-IECISI/Iﬁ OTYET O ITPOBEJJEHUU HE3ABUCHUM OM OLEHKH
KAYECTBA YCJIOBUUN OKA3AHUA YCIIVI MAY "IOM KVJIBTYPbI MUKPOPANOHA
AMYPCEJIbMAIIT"

O0masi XapakTepUCTHKA He3aBUCHMOM OlleHKHM Ka4ecTBA YCJI0BHUIl oka3anus yeayr MAY
" loM KyJbTYpbl MUKpOpaiiona Amypceabmam" B 2020 roay

HesaBucumas onenka Obula mpoBeJeHA B OTHOILIEHHMU JloMa KyJIbTYphI
MUKpOpaiioHa AMypcelbMalll.

HesaBucumas orieHka KadecTBa YCJIOBHMM OKa3aHUs YCIyr OpraHU3alUsMU
KyJbTYphl (Z1ajiee — He3aBUCUMAas OlIEHKa, OLIEHKAa) SIBISeTCs OAHOW 3 (hopm
OOIIIECTBEHHOTO KOHTPOJIS U IPOBOAUTCS B LEJSIX:

- TPENOCTaBICHUS IMOJIy4YaTeasiM COLUMANbHBIX YCIYr HH(pOpManuu o
KAaueCTBE YCJIOBHM OKa3aHUs YCIyT OPraHU3alUsIMH B CPepe KyJIbTYpBHI;

- MIOBBIIICHUS] KAYeCTBA MPEIOCTABIISIEMBIX YCIyT OpraHu3anusMu B cdepe
KYJIBTYPBI.

HeszaBucumasi oneHka MOpOBOJIUIIACH B COOTBETCTBUUM C HOPMATHUBHBIMHU
MIPABOBBIMU aKTAMM:

- cratbeir 36.1. denepanpHoro 3akoHa oT 09.10.1992 Ne3612-1 «OcHoBBI
3aKOHoarenbcTBa Poccuiickoit @enepauvii 0 KyJabTypey;

- npukazoMm Muntpyaa Poccun ot 31.05.2018 Ne344n «OO0 yTBepkIeHUU
EauHoro mopsiaka pacuera IMokaszaTeliei, XapaKTEepU3YIOIUX OOIue KpUTEPUHU
OLICHKM KayeCTBa YCIIOBUW OKa3aHWs YCIYr OpraHU3alusMH B cPepe KyJIbTYyphI,
OXpaHbl 37I0pPOBbs, 00pa30BaHUs, COLMAIBLHOTO OOCITYXKUBaHUS U (PenepaTbHBIMU
YUPEKICHUIMU MEIUKO-COIIUATBLHOMN IKCTIEPTU3BIY;

- mpuka3zoM MunkyabTypsl Poccuu ot 27.04.2018 Ne599 «O06 yTBepxaeHUN
nokKaszaresyiel, XapaKTepHU3yIoIUX OOIMe KPUTEPUU OLICHKHM KayecTBa YCJIOBUUN
OKa3aHUs yCIyT OpraHU3alUsIMU KYJIbTYPhD.

beutn ucnonb30BaHbl UCTOYHUKHA U METO/IBI cOOpa MHGOPMAIIUU O KaueCTBE
YCJIOBHM OKa3aHUs yCIyT B COOTBETCTBUU C YCTAHOBJICHHBIMHU MTOKA3ATEIISIMHU:

- aHanu3 OpUIMATIBLHOTO CaiiTa OpraHU3alMi, WHOOPMAIMOHHBIX CTEHJIOB,
WHBIX OTKPBITHIX HH(POPMAIIMOHHBIX PECypCOB OpraHu3aiuil (opuianibHbI CalT
bus.gov.ru);

- aHaJM3 HOPMATUBHBIX MPABOBBIX AaKTOB IO BOMpPOCaM JESTEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B cepe KyIbTYpPhI;

- HaOJII0/IeHUE, KOHTPOJIbHAS 3aKYTIKa, MOCEIEHNE OpraHu3aIlNi;

- OIIPOC NOJIyYaTeIen yCIIyT.

B ankerupoBanum mpuHsSIM y4yacTue 32 PECHOHACHTOB, B TOM YHCIE 2
My>x4aiH u 30 KESHIIWH B CJICTYIOIIUX BO3PACTHBIX KATETOPHSIX:

18-30 sret — 9 yen. (28,1%);

31-45 et — 18 yen. (56,3%);

46-55 ner — 4 gen. (12,5%);

crapire 55 net — 1 gen. (3,1%).



B onpoce npunsan ydyactue 1 yenoBek ¢ OorpaHMYEHHBIMA BO3MOMKHOCTSIMU
3JI0POBBSI.

OO6mmit 6T 1Mo pe3yiabTaTaM HE3aBUCHMOM OIEHKH opraHu3anuu 85,5 u3
MaKCUMaJIbHO BO3MOXkHBIX 100 OamioB, oOIIMEe KPUTEPUM OILICHKH KadyecTBa
YCIIOBUH OKa3aHUs YCIyT OpraHu3alyell COCTaBUIIU CIICAYIOIINE 3HAUCHMUS:

- «OTKPBITOCTh U JOCTYITHOCTh MH(POpPMAIUK 00 OpraHU3alNH KYJIbTYPhD) —
90 u3 100 6a)IIOB BO3MOXKHEIX;

- «kKomdopTHOCTE yCnoBHit penocTaBineHus ycayr - 95,3 u3 100 6amios;

- «locTynmHOCTB yCIIyT 11 MHBAIUI0B» — 56 u3 100 6asnios;

- «/loOporkenaTeTbHOCTh, BEXKJIMBOCTh PAOOTHUKOB opranuzarum» — 90,5 u3
100 6amioB;

- «Y 10BJIETBOPEHHOCTD YCIOBUAMM oKazaHus yciayr» — 93,8 u3 100 6amios.

I1. OcHOBHBIE HEAOCTATKH B pabOTE OpraHu3aliy, BISIBICHHBIE B X01€ cOopa
1 000011eHUs HHGOPMAIIMK O KaUeCTBE YCIOBUIN OKa3aHUs YCIYT.

- HEJOCTATOYHBI YPOBEHb OTKPBITOCTH M JOCTYIMHOCTH HMH(OpManuu o0

OpraHu3alMU KYJbTYpBHI;

- HEJIOCTAaTOYHBIN YPOBEHb KOM(OPTHOCTH yCIOBUNA MPEAOCTABIECHUS YCIIYT;,

- HEJIOCTATOYHBIM YPOBEHB TOCTYMHOCTH YCIIYT JIJIsl UHBAJUOB;

- HEJJOCTATOYHBIA YPOBEHb JOOPOKEIATEIBHOCTH, BEXXIUBOCTA paOOTHUKOB

OpraHu3allly;

- HEJJOCTATOYHBI YPOBEHb yAOBIETBOPEHHOCTH YCIOBHUSIMH OKA3aHUS yCIIYT.

[1l. BpiBombl M TPEANIOKEHHS 10 COBEPIICHCTBOBAHUIO JCSATEIHHOCTU
OpraHU3aIUN.

1. «OTKpBITOCTL M [JAOCTYNIHOCTH HHpOpMaunuu 00 OpraHu3anuu
KYJbTYPbD)

I[lo mnokazaremo 1 «CoorBercTBUE UH(MOPMAIMU O JEATEIBHOCTH
OpraHu3alyy, pa3MEelIEHHON Ha OO0IIeTOCTYNHBIX HH(POPMALMOHHBIX pecypcax,
nepeyHio MHpopMaluu U TpeOOBAHUSIM K HEHM, YCTaHOBJIEHHBIM HOPMATHUBHBIMU
ITPABOBBIMH aAKTAMM.

Nudopmanmss 0  JO€ATETbHOCTHM  OpPraHM3alud, pa3MeEIlleHHas  Ha
MHPOPMALIMOHHBIX CTEHJAaX B IIOMEIIEHUU OpraHu3allid, COOTBETCTBYET €€
COJIEPKAaHUIO U MOPSIKY ((opMe), YCTaHOBIEHHOMY HOPMAaTHBHBIMHU IPaBOBBIMU
aKTaMH, pa3MellieHa B OJIHOM 00bemMe, uTo cocTasisieT 100 6amios.

OdunmanbHplii  callT  OpraHuM3allid  HUMEeT  yAOOHYI0  HaBHTaluio,
uHbopMaIusl pa3MelIeHHas Ha caiiTe JOCTyMHA JUIS MOJIb30BaTeNeH, KOJIMUYECTBO
NEPEeX0/I0B OT TJIaBHOM CTpaHMIIBI caiiTa He Ooyiee ABYX, UMEETCS BEpCHUsS IS
Ca0OBUIAIINX, TOUCK MO CailTy, OOecned4eH KpyIJIOCYyTOYHBIM JOCTYI K
pa3MeleHHoN Ha caiite nHopManuu 0e3 JTOMOJTHUTEILHON PEeTUCTPallUi U UHBIX
OTPAaHUYECHUN.

Nudopmanus o 1esrenbHOCTH OpraHu3alliy, pa3MellleHHast Ha OpUIuaIbHOM
caiiTe opraHu3alku, pa3MelieHa He B IOJIHOM 00beMe, uTo cocTaniseT 61,4 6amios.
Ha caifte opranuzaiuu oTCyTCTBYET CleaAyroIias nHpopmarius:




1. Konus nnaHa GpUHaHCOBO-XO3SIMICTBEHHOM J1€ATEIbHOCTH OpraHu3aluu
KyJIbTYpHI (OF0[KETHASI CMETa), YTBEPKIACHHOTO B YCTAHOBJICHHOM
3aKoHoAaTeaLCcTBOM Poccuiickoii denepaniuu mopsake, Wik O KETHOM
cMmeThl (MHpopMarus 06 00beMe MPEI0CTABIAEMbIX YCIIYT)

2. Uudopmaiiys 0 MaTepHaIbHO-TEXHHUYECKOM 00ECIICUEHHUH MPEOCTABICHHUS
YCIIYT OpraHu3anuen KyiabTyphbl

3. Nudopmanus o naaHUPyEMbIX MEPOTIPUATHUSIX

4. udopmaius o BBIMOJHEHUH TOCYAapPCTBEHHOTO (MYHUIIUIIATBLHOTO)
3aJIaHus, OTYET O Pe3yJIbTaTax ACSITCIbHOCTH YUPESKICHUS

5. Pe3ynbTarhl HE3aBUCUMOM OIEHKH Ka4eCTBa OKa3aHUS YCIIyT
OpraHu3alUsIMH KYJIbTYpPbl, a TAKXKE MPEITI0KEHHs 00 YIyUdIllIEeHUH KauyecTBa
UX JIeITeIIbHOCTH

6. [lnan mo yiy4IieHuIo KauecTBa padoThl OpraHu3aluu

Pacuer nokasarens 1: (100+61,4)/2=80,7 (6aiioB).

[To mokazarenmo 2 «ObecrnieueHne Ha O(UIIMATBPHOM CalTe OpraHU3aIlluu
HATMYUS ¥ (PYHKIMOHUPOBAHUS IUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBSI3U W
B3aMMOJICHCTBHSI C MTOJTyYaTEISIMK YCIIyTY.

Ha caifte opranmzamuu HMEIOTCS W (QYHKIIMOHHUPYIOT TUCTAHIIMOHHBIC
CTI0COOBI OOPATHOW CBSI3U M B3aUMOJICHCTBUS C TIOTy4YaTeIISIMA yCITYT:

1) AGoHeHTCKui HOMep TenedoHa,

2) Anpec 2JIeKTpOHHOMU TOYTHI,

3) TexHuueckas BO3MOKHOCTH BBIPAKEHHS IOJy4aTeeM yCIyT MHEHHUS O

KayeCTBE YCJIOBHMI OKa3aHHs YCIIyTI OpraHu3aiueii (3JeKTpoHHas aHKeTa
JUTSL OTIpOca rpakaaH).

Pacyer mokasarens 2: B HAIMYUK ¥ (PYHKIIMOHUPYIOT TPH JTUCTAHIIMOHHBIX

CIIOCOOOB B3aMMOJCHCTBHS, UTO cocTaBisieT 60 0auIoB.

[lo mokazatento 3 «Jlons momydareneld yciuyr, YIOBICTBOPEHHBIX
OTKpPBITOCTBHIO, TIOJIHOTOM H JIOCTYMHOCTbIO WHGOPMAIMKM O JIeATeIbHOCTH
OpraHu3alliy, pa3MeIeHHON Ha WHGOPMAIIMOHHBIX CTEHJaX, Ha CcalTe B
nH(OPMAITMOHHO-TEICKOMMYHUKAIMOHHON cetn «MHTepHer» (B % ot obmiero
YHUCIa ONPOLIEHHBIX MOJyYaTeNIeH YCIyT)».

31 yenoBek - BHIPA3UIIU yIOBIETBOPEHHOCTh OTKPBITOCTHIO U JOCTYITHOCTBIO
nHpopMaruu 00 oOpraHu3allid KyJIbTYypbl pa3MEIICHHOW Ha WH(OPMAIIMOHHBIX
CTEHJIaX B MOMEIICHUSIX U Ha caiiTe B MHPOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON
cetu «MHTEpHETY.

Pacuer mokasarens 3: ((31+31)/2*32)*100=96,9 (6ayoB).

Pacuer kputepus «OTKpPBITOCTh M JOCTYNHOCTh HWHMOpMaUu 00
opranuzanuu KyJaeTyps» (K1):
‘ IToka3zarensb 1 ‘ 80,7 6amoB ’




IToxa3zarens 2 90 6amnoB
[Toxa3zarens 3 96,9 6ayoB
Nroro o xpureputo (K1) | (0,3*80,7)+(0,3*90)+(0,4*96,9)= 90 6amioB
dakTryeckas OleHKa 1Mo JaHHOMY KpuTepuio coctaBmia 90 6amioB u3 100

BO3MOYKHBIX.

IIpenokeHus:

1. CBOEBpEMEHHO aKTYaJM3UPOBATh W JOTOJHATH JJCKTPOHHBIC CEPBUCHI
OpTraHU3AIUN.

2. «KoM(pOpTHOCTH YCJIOBUH NPEIOCTABJICHUA YCIYI»

[To mokazatento 1 «OOecrieueHne B OpraHu3alluu COLUAIBLHOU cdepsl
KOM(OPTHBIX YCIIOBUN MTPEAOCTABICHUS YCIIYTY.

B opranuzanuu peanu3oBaHbl CleAylONMe KOM(OPTHBIE YCIOBHUS IS
IIPEIOCTABICHUS YCIIYT:

- Haimuuue KOMMOPTHOM 30HBI OTAbIXa (OXKHAaHUS) OOOPYIOBaHHOM
COOTBETCTBYIOIIECH MeOeb,

- HaJIM4YME U TOHSATHOCTh HAaBUTAIIMM BHYTPH OpPraHU3ald COLMAIbHOU
cdepsr;

- HUJIMYUE U IOCTYITHOCTh MMUTHEBOM BOBI,

- HAJIMYKE U TOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMEIICHHUII;

- eXKe/IHEeBHas yOOpKa MOMEIIEHUH OpraHu3aliii COLUAIbHOMN cephl;

- JIOCTYIIHOCTb 3allUCM Ha TMIOJy4eHHE YCIyru: 1o TenedoHy, Ha
opUIMATBLHOM CaiiTe OpraHU3alMK COLMAIBbHON cepbl B cetu «HTEpHETY», TIpH
JMYHOM MOCEIICHNUH y CTIeHHaIicTa OpraHu3aii COLUAIbHOMN cephl.

- BO3MOXXHOCTb J0€XaThb [JO OpraHM3alMi COLMAIbHOW cdepbl Ha
OOIIIECTBEHHOM TPAHCIIOPTE.

Pacuer nokazarens 1: B Hanuuuu OoJiee MATH KOM(OPTHBIX YCIOBUN IS
npeaoctaBiaeHus ycnyr (7), uro coctapiset 100 6anios.

Ilo mokazarento 2 «Jloms mojydyaTeneM  YCIyr,  VJIOBJICTBOPEHHBIX
KOMGbOPTHOCTEIO MPEJIOCTABICHUS YCIYT OpraHu3anuei conpaibHon cdepnl (B %
OT OOIIEro YKCIa ONPOIICHHBIX OJYYaTSICH YCIIYT)»

IIpu ananu3e nokasarenen JaHHOTO KPUTEPUS BBISIBIICHO CIIEIYOLIEE.

KomdopTHOCTBIO yCcnoBuil npenocTaBieHust yciuyr yaosieTBopensl 90,6%
PECIIOHJEHTOB OT OOIIEr0 KOJIUYECTBA OIPOIICHHBIX.

Pacuer nmokazarens 2: (29/32) * 100 = 90,6 (6an10B).

Pacuer kputepusi « KompopTHOCTH YCJI0BHI npeaocTaBieHus ycayrn (K2):
[Tokazatens 1 100 6anyioB
[Toxazarens 2 90,6 6amtoB
Hroro o kpurepuio (K2) | (0,5*100)+(0,5*%90,6)=95,3 6amion
dakTryeckas OlleHKa 1Mo JaHHOMY KpUTeputo coctaBuia 95,3 6amios uz 100




BO3MOJKHBIX.

3. «JlocTymHOCTD YCJIYT 1J1Sl HHBAJTUI0BY

IIo mnokazaremo 1: «OOopyaoBaHME TEPPUTOPUH, NPWIETAIOMENH K
OpraHU3alllH, U €€ MOMEIICHNUN C YIEeTOM JOCTYIHOCTH ISl HHBATUAOBY.

BBITIOJTHSIOTCS YCIIOBUSI:

- 000pYIOBaHHBIX  BXOAHBIX  Tpynn  madaycamMd  (TIOXbEMHBIMHU
maThopMaMu);

- aJJaTUPOBAHHBIX JTU(PTOB, MOPYIHEH, pACITMPEHHBIX IBEPHBIX IPOEMOB,

- CIIEIIUAIBHO 000PYTOBaHHBIC CAHUTAPHO-TUTHEHUYECKUE TIOMEITICHHS,

- paOOTHHUKOB, MPOIIEAIINX HEOOX0AUMOE 00yUeHHE (MHCTPYKTUPOBAHUE) TIO
COIIPOBOXICHUIO MHBAJIU/IOB B IIOMEIICHHUSX OpTaHU3aI[uH COUAIbHON cephl 1 Ha
MpUJIETAIoIIEeHd TEPPUTOPHH.

HE BBINOJIHAIOTCS YCJIOBUS:

- BBIJICJICHHBIX CTOSIHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHUJIOB;

-Hanuune cCMEHHBIX Kpecen-KOJsACOK;

- paOOTHUKOB, MPOILIECAIINX HEOOX0IUMOE 00yUeHUe (MHCTPYKTUPOBAHUE) 110
COMPOBOXKICHUIO MHBAJIMIOB B IOMEIIEHUAX OPraHU3al[MU COLUAIbHON chepbl U Ha
IIPUJIETAIOIIEN TEPPUTOPHH.

Pacuer mnokazatens 1: HaiMuMe KaKIOrO0 M3 YCIOBUW TOCTYIHOCTH ISt
WHBAJUIOB (OT OJHOTO JI0 YeThIpex) 1o 20 6aioB 3a Kaxk10€ yCIOBUE; BBITIOIHEHO
4 ycnoBusl, uTo cocTtaisieT 80 6aos.

ITo mokazarento 2: «OOecreyeHue B OpraHU3alUd yCIOBUW JOCTYITHOCTH,
MO3BOJISIIOIIMX WHBAJIMJIaM MOJy4aTh YCIYTH HapaBHE C IPYTUMM

B opranuzanum peanu3oBaHbl  CIEAYIONIME YCIOBHUS  JOCTYIHOCTH,
MO3BOJIIONIME MHBAJIMIAM T0JIy4aTh YCIIYTH HapaBHE C IPYyTHUMHU:

- HAJIMYUE BO3MOKHOCTH MPEOCTABICHUSI YCIIYTH B JUCTAHIIMOHHOM PEXKUME
WJIU Ha JIOMY;

- nyOIMpOBaHHME HAAMHUCEH, 3HAKOB M HMHOM TEKCTOBOM M rpaduyueckoit
uH(OpMAaIUU 3HaKaMH, BBIMIOJTHEHHBIMH peibe(HO-TOUCYHBIM mpudTOoM bpaiins;

- HAJIMYUE aJlbTEPHATUBHOW BepCcUM O(UIIMAIBHOTO CaiTa OpraHu3alii B
cetu "MHTepHeT" AJisi HHBAUIOB MO 3PEHUIO;

- TIOMOIIb, OKa3biBacMasi pPaOOTHUKAMU OPTaHHW3AIMU, MPOIICIITIMU
HeoOxomuMoe oO0yueHue (MHCTPYKTUPOBaHUE) (BO3MOXKHOCTH COMPOBOXKICHUS
pabOTHHUKAMU OpTaHU3aIINUHN).

HE BBIMIQJIHAIOTCS YCIIOBUS:

- TyOJIMpOBaHKE /71 MHBAJIMIOB TI0 CIIyXY U 3PSHHIO 3BYKOBOW M 3pUTEILHOM
uH(popmanuu;

- BO3MOXXHOCTh NPEAOCTABICHUS WHBAJIHAAM TI0 CIyXy (CIyXy U 3pEHHIO)
YCIyT cypaornepeBoaurka (TudaocypaonepeBoIInKa);




Pacyer mokazatens 2: B HAIWYMH YETHIPE YCJIOBHS JIOCTYITHOCTH,
MI03BOJIAIOIINE HHBATMAAM TOJTyYaTh YCIYTH HapaBHE C JPYTHMH, YTO COCTABIISCT
80 6ayu1oB.

I[lo mnokazaremo 3: «/loma mnosydaTtesnen yCIyr, YIOBJIETBOPEHHBIX
JOCTYIHOCTBIO YCIyr s HHBAIHAOB (B % OT 0OIIEro 4mcjiaa OMpPOIICHHBIX
HoJayYaTesel yCayr — HHBAIUIOB )»

B ompoce npuHsaia ydactue 1 pecrOHICHT HAHHON KaTErOpHM HACEIICHUS,
OTHOCSINUXCS K MOOMIbHOM rpymme, u3 HuX 0% pecroHICHTOB Y/IOBIETBOPCHEI
JIOCTYITHOCTBIO YCIYT ISl HHBAIHIOB.

Pacuer nokasarens 3: (0/1) * 100 = 0 (6amwioB).

Pacuet kputepus «10CTYNHOCTH YCJayr st HHBAJIUA0B» (K3):

IToxa3zarens 1 80 6annoB

IToxa3zarens 2 80 6annoB

IToxa3zarens 3 0 6ayuoB

Hroro no kpurepuro (K3) | (0,3*80)+(0,4*80)+(0,3*0)=56 Oasios

dakTrUyeckasi OleHKa 1Mo JaHHOMY KpUTEpHIO cocTaBmia 56 6amioB u3 100
BO3MOXXHBIX.

4, «/100po:kenaTeIbHOCTh, BEKIUBOCTH PA0OTHUKOB OPraHU3alMm)
[To noxkazaremo 1: «Jlonst momydaTenerd yCIyr, YIOBIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pabOTHUKOB OpraHu3allvu,

00eCTIeYnBAOIINX MEPBUYHBIN KOHTAKT U MHGOPMUPOBAHUE MOTyYaTeNs YCIyTH
P HENOCPEICTBEHHOM OOpallleHuu B opraHuzanuio (B % oT oOmero uucia
OIPOILIEHHBIX MOJTyYaTenel yCIyr)».

B ompoce npunsnu yuactue 32 pecrionaeHTos, u3 Hux 90,6% pecrnoHaeHTOB
YIOBJIETBOPEHBI 100POKETATENbHOCTHIO, BEAKIINBOCTHIO pAOOTHUKOB OPTaHU3alINY,
00ecreurBaoIIMX MEPBUYHBIN KOHTAaKT U MHPOPMUPOBAHUE MOTyYaTeNs YCIyrH

IPH HEMTOCPEACTBEHHOM OOpaIlEHUH B OPTaHU3AIIHIO.
Pacuer nmokazarens 1: (29/32) * 100 = 90,6 (6annoB).

I[Io mnokazaremo 2: «/lomsd mnosydaTesnen yCiyr, YIOBJIETBOPEHHBIX
100pOKeNaTeNbHOCTHIO, BEXJIMBOCTHIO pabOTHUKOB OpraHH3aIlvH,
00ECTIeUNBAIOIINX HEMOCPEICTBEHHOE OKa3aHWe YCIyrH TMpH OOpameHuH B
opranu3zaiuio (B % oT 00111ero Yyncia ONPOIICHHbIX MOTyYaTeNnei yCayr)»

B onpoce npunsnm yyactue 32 pecnoHAeHTOB, n3 HUX 90,6% pecrnoHieHToB
yIAOBJIETBOPEHBI T0OPOKETATEILHOCTHIO, BEKIINBOCTHIO pAOOTHUKOB OpPTaHU3AIINY,
00eCreunBaOIIUX HEMOCPEICTBEHHOE OKa3aHWe YCIyr'H TMpH OOpaleHuH B
OpraHU3alHIo.

Pacuer nokazarens 2: (29/32) * 100 = 90,6 (6ansioB).




I[Io noxkazaremo 3: «Jlons mosyyaTtened yCiyr, YIOBJIETBOPEHHBIX
TOOPOXKENAaTEeIbHOCTRIO,  BEXKIMBOCTHIO  PAaOOTHUKOB  OpraHu3aldd  TpU
WCITOJIb30BAaHUU JTUCTAHIIMOHHBIX (OpM B3auMoAeUcTBUS (1Mo TenmedoHy, IM0
AIIEKTPOHHOM MOYTE, C MOMOILIBIO 3JIEKTPOHHBIX CEPBHUCOB (II0JIaYU 3JIEKTPOHHOTO
oOparteHus/Kano0/mpeAsIoKeHNH, 3aMuchl Ha TMOJy4YeHHE YCIyrd, MOJy4YeHHe
KOHCYJIbTAllUM IO OKa3blBa€MbIM yciayram u 1p.)) (B % or oOmero umcia
OMPOIICHHBIX MOJIy4aTeIeH yCIyT)»

B onpoce npunsnu yyactue 32 pecnoHAEHTOB, U3 HUX 90,6%pecroHIeHTOB
YAOBIIETBOPEHBI T0OPOKENATENIHHOCTHIO, BEXKJIUBOCThIO PAOOTHUKOB OpraHU3aIUU
IPU MCTOJIB30BAHUM JUCTAHIMOHHBIX (OpM B3auMojeicTBus (Mo TenedoHy, Mo
AJIIEKTPOHHOM MOYTE, C TOMOIIBIO JIEKTPOHHBIX CEPBUCOB (I10JIaYU 3JIEKTPOHHOTO
oOparieHus/Kanoo/mpeyIoKeHU, 3amucd Ha TOJIy4eHHE YCIYTd, MOJIy4eHHe
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCIIyTaM | Tp.)).

[Ipu npoBeneHUN onepaTopoM «KOHTPOJIBHOM 3aKYINKH» - TUCTAHIMOHHBIX
dbopm B3auMojeHCTBHS (MCIOJIb30BAHUE CEPBUCOB caiTa), OOpaTHBIA OTBET
MNOCTYIIHJL.

Pacuer nokazaresns 3: (29/32) * 100 = 90,6 (6annoB).

Pacuer kpurepus «/[00poikenaTe/IbHOCTh, BEKIMBOCTH PAOOTHUKOB
opranusauum» (K4):

IToka3zarens 1 90,6 % = 90,6 6amnoB
IToka3zarens 2 90,6 % = 90,6 6amnoB
IToxa3zarens 3 90,6 % = 90,6 6amnoB
Hroro no kpureputo (K4) | (0,4*90,6 )+(0,4*90,6 )+(0,2*90,6)=90,5 6amnos

dakTUYeCcKast OlEHKa M0 JaHHOMY KpuTeputo coctasmia 90,5 6amnos uz 100
BO3MOXXHBIX.

S. «Y10BJICTBOPEHHOCTH YCJIOBUSIMHM OKa3aHUSA YCJIYI»

I[To mnokazaremo 1: «Jlons mosyyaTened yciayr, KOTOpPbIE TOTOBBI
PEKOMEHI0BaTh OpraHM3alMI0 POJCTBEHHUMKAM M 3HAaKOMbIM (MOTJM Obl ee
pPEKOMEH/IOBaTh, €clii Obl ObLIa BO3MOXKHOCTH BbIOOpa opranusaiuu) (B % OT
OOIIEero YUCIa ONPOILIEHHBIX OTyYaTesIen yCIyT)».

B onpoce npunsim yuactue 32 pecnonaeHToB, u3 HuX 90,6% pecroHaeHTOB
rOTOBbI PEKOMEHI0BATh OPraHU3ALMIO POACTBEHHUKAM M 3HAKOMBIM (MOTJIU ObI e
PEKOMEHI0BaTh, €clii Obl ObLJIa BOBMOYXXHOCTb BBIOOpA OpraHu3aliium).

Pacuer nokasarens 1: (29/32) * 100 = 90,6%.

ITo nokazarento 2: «Jloyis nmonyyarenen yciyr, ya0BIETBOPEHHBIX TpaduKoM
paboTel opranuzauuu (B % oT o01Iero yuciia ONpoIIeHHBIX NOJydaTesel yCIyT)».

B onpoce npunsiim yuactue 32 peCnoHAEHTOB, U3 HUX 90,6% pecrnoHIeHTOB
YAOBJIETBOPEHHBIX I'parKoM pabOThl OpraHU3aIIH.

Pacuer nmokasarens 2: (29/32) * 100 = 90,6%.

ITo nokazaremo 3: «Jlons mosrydarenel yciyr, yAOBIETBOPEHHBIX B LIEJIOM
YCIIOBUSIMU OKa3aHHs yCJIyT B opranuzaiuu (B % OT 00IIero uncia OnpoIIeHHbIX
NOJIy4aTesIel yCIIyT)».

B ompoce npunsnu yuactue 32 pecrioHAeHTOB, U3 HUX 96,9% pecrnonaeHTOB
YAOBJIETBOPEHHBIX B LIEJIOM YCIOBHUSAMHU OKa3aHMsI YCIYT B OpTaHU3ALMH.




Pacuer nokasarens 3: (31/32) * 100 = 96,9%.
Pacuer kpurepus «/[00pokeIaTe/IbHOCTh, BEKIMBOCTH PAOOTHUKOB
opranmsamum» (K5):

[Toxa3zarens 1 90,6% = 90,6 0anoB
[Toxa3zarens 2 90,6% = 90,6 OanoB
ITokazarens 3 96,9% = 96,9 GannoB
Nroro o kpureputo (K5) | (0,3*90,6)+(0,2*90,6)+(0,5%90,6)= 93,8 Gayio

dakTryeckas OleHKa 10 JaHHOMY KpuTepHio coctaBmiia 93,8 6aimos u3 100
BO3MOXXHBIX.



Tabmuna 1

NudopmarmonHbie MaTepuaibl, pa3MenieHue KOTOPBIX SBISIETCS HEOOXOIUMBIM B
COOTBETCTBHUH C YCTAHOBJICHHBIMH TPEOOBAHMSIMU

HaumenoBanue noka3zaresns, Hanmnune
XapaKTEPHU3YIOMIETo 00IIHe o0bekTa - V,
KPUTEpPUHU KaueCcTBa OKa3aHUs OTCYTCTBHE
YCIIYT OpraHu3alusIMU HanmenoBanue nuadopmarnnoHaoro oonsekra (K) oowvekTa — 0
KYJbTYPBbI B COOTBETCTBHUH C
MPUKa30M MHUHKYJIBTYPBI
Poccun Ne 599 ot 27.04.2018
1.1 | CooTBercTBHE
HaunmenoBanue opranu3anuu KyJabTypbl —
nHpopManuu o 1 Vv
FOPUIMYECKOTO JTUIA
NEeATETbHOCTH
OpraHH3aliu 2 HaumenoBanwne unuana (CTpyKTypHOTO )
ConHaJIbHOU Scbepbl, MOAPAa3ACIICHUsI) OPTaHU3AINHU KYJIbTYPBI
pa3MeIIeHHON Ha
HHGOPMALHOHHBIX VYupenurtenbHble TOKYMEHTbI
CTeHIAX B [IOMEIICHHH 3 | (komus ycrasa, CBHJICTEIILCTBO O Vv
OpraHH3aIIH TIEPEUHIO roCy/IapCTBEHHOU PEeTUCTpalliu
MH(pOpMALMH 1 . CtpykTypa opranuzauuu, pamMuing, IMeHa,
TpeOOBAaHMUSM K HEH, 4 | oTuecTBa, TOJHKHOCTU PYKOBOSIIIETO \Y
YCTaHOBJICHHBIM COCTaBa OpraHU3alUU KyJIbTYpPbl
HOPMaTHUBHBIMHU
MPAaBOBBIMU AKTAMU 5 Pe)KI/IM, rpa(bI/IK pa60TH OpraHu3anuu \Vj
KYJbTYpPBI
6 | KonrakTHbie TenedoHbI \Y
7 | Anpec 31eKTpOHHOM 1OYTHI \Y
CezneHus 0 BUAaX MPeA0CTaBIIsIEMbIX
8 | ycmyr, B TOM 4YHcIe EPEUYeHb OKa3bIBAEMBIX \Y/
IJIATHBIX YCIIYT, IIEeHBI (Tapudbl) HA YCIYTH
9 Nudopmaniust o miiaHUpyeMbIX Vv
MEPOTIPUSIITHSIX
10 | [Tnan sBakyaIuu \Y/
Htoro 100
1.2 | CoorBercTBUE 1 [TonmHOE HaMMEHOBAaHUE OPTraHU3aALNHT Vv
nHpopManuu o KYJIBTYPBI
NeATeIIbHOCTH 2 CokpailieHHOe HauMEHOBAaHNE OpraHU3aIN Vv
YUPEKICHUS KYJIbTYPBI
pa3MenIeHHON Ha 3 | [TouTOBBIN agpec OpraHU3alun KyJIbTypPhl V
OﬁllleIIOCTyHHle 4 CxeMma pa3MelIeHus OpraHu3anuu vV
HHPOPMANHOHHBIX KYJIbTYpPBI, CXEMa IIpoe31a
pecypcax IepeaHIo 5 Jlata co3nanus opraHu3alyy KyJIbTypBbl, v
HHbopMaLNI 1 cBefieHHst 00 yupeauTene (YIpeauTensixK)
TpeOOBAHISIM K HEi, VYupenutenbHble JOKYMEHTHI (KOTUS yCTaBa,
YCTaHOBJICHHBIM CBHUJIETENBCTBO O TOCYAAaPCTBEHHOMN
IIPHKa30M 6 | PETHCTpAIH, PEIICHIE YUPEIUTENIS O Y,
MunkyneTypbl Poccuu CO3/IaHUU U O HA3HAYCHUU PYKOBOJIUTEIS
ot 20.02.2015 Ne 277 OpraHu3allM KYJIbTYPBbI, TOJOXKEHUS O
(dbumazax v NpeCcTaBUTENbCTBAX )
7 Pexum, rpaduk paboThl OpraHu3anuu v

KYJIbTYPBI




HaunmMmeHoBaHMe mToKa3aTens,
XapaKTEPHU3YIOIIEro 00IIHe
KPUTEpPUHU KaueCcTBa OKa3aHUs
YCIIYT OpraHu3alusIMU
KYJbTYPBbI B COOTBETCTBHH C
MPUKa30M MHUHKYJIBTYPBI
Poccun Ne 599 ot 27.04.2018

HaunmenoBanue uadopmarnnoHaoro oonsekra (K)

Hamuane
o0bekTa - V,
OTCYTCTBHE
o0onekra — 0

KoHTtakTHBIC Teae(hOHBI

|00

Anpec 2IeKTPOHHOM MOYThI

<<

10

CtpykTypa opranuzauuu, pamMuing, UMeHa,
OTYECTBA, JOJKHOCTU PYKOBOJSIIETO
COCTaBa OpraHU3aIUH KYJIbTYpHI, €&
CTPYKTYPHBIX MOJIpa3esieHuil 1 Qpuinanos
(Ipu MX HATMYHH ), aJpeca MecTa
HaXO0X/ICHUS, KOHTaKTHbIE Tese()OHBI U
ajzipeca 3JEKTPOHHOM MOYTHI CTPYKTYPHBIX
oipa3ielIeHui

11

CBCI[CHI/IH O Buaax npcaoCTaBlIsICMbIX YCIIYT

12

Konuu HOpMaTUBHBIX MPAaBOBBIX aKTOB,
yCTaHABIMBAIOLIUX LIEHBI (Tapu(bl) HA
YCIYTH MO0 MOPSIOK UX YCTaHOBJICHHSI

13

[lepedyeHp oKa3bIBAEMBIX TUIATHBIX YCIYT,
1IeHbI (Tapudsl) HA yCIyTH

14

Konwust miana ¢puHAHCOBO-XO035HCTBEHHOM
JESTEIbHOCTH OpPraHU3aluy KYyJIbTYphbI
(OromxeTHast cMeTa), YTBEPKICHHOIO B
YCTaHOBJIEHHOM 3aKOHO/1aTeIbCTBOM
Poccuiickoit denepanuu nopsake, Win
Or0KETHOM cMeTHI (MHpopManus 00
00BbeMe MPEOCTABIISIEMBIX YCIIYT)

15

WNudopmanms o MaTepruaibHO-TEXHUIECKOM
o0ecrieueHny Mpel0CTaBIEHUs yCIyT
OpraHu3alMen KyJbTYPbl

16

Konuu nuuieH3unii Ha OCyIEeCTBICHUE
eATEIILHOCTH, TOJIC KA
JINIIEH3UPOBAHUIO B COOTBETCTBUU C
3aKOHOIATeTLCTBOM Poccuiickom
®denepanun

HE

OCYIIECTBIISIET

NESITETHLHOCTb,

MO/ITIEKALTY IO

JUIEH3UPOBAH
U0

17

NHudopmanys o miaHupyemMbIx
MEPONPHUITUIX

18

WNudopmanus o BeINONIHEHUN
roCy/1apCTBEHHOI0 (MyHHUIIUIIAIBHOTO)
3aJaHusl, OTYET O pe3ysbTaTax
JIeSITEJIbHOCTH YUPEXKICHUS

19

Pe3ynpTaThl HE3aBUCUMOMN OLIEHKU KayecTBa
OKa3aHMs yCIyT OpraHu3alusIMu KyJIbTypBhl,
a TakXKe MpeIokKeHUs 00 YIydIleHHH
KauecTBa UX JAEITEIbHOCTU

20

[Inan no ymy4iieHuro KauecTBa paboThl
OpraHu3aIHu

Hroro

61,4




Tabmuma 2

PGBYJ'H)TEITLI YAOBJICTBOPCHHOCTH I'paXXJdH Ka4CCTBOM YCJIOBI/Iﬁ OKa3aHMA YCIIYyTr

Haumenosanue noxkazamens

Konuuec
meo
yooenem

60pEHHbL
X, Kyd

Konuuecm
60
ONpouerHH
v1x, Konpow

Jlons

Y00871emeop
EHHbIX
V=(Kyo/Konp
ou)x100

11

OTKpPBITOCTH, MOJTHOTA U AOCTYITHOCTh HH(OpMAIIUH O
ACATCIIBHOCTH OpraHu3anuu, paSMCHICHHOfI Ha
UHGOPMAYUOHHBIX CHIeHOaX B TIOMEIICHUT
OpTraHu3aIuu

31

32

96,9

1.2

OTKpPBITOCTD, MTOJIHOTA U AOCTYITHOCTh HHPOPMAIIUH O
JESTEIIbHOCTH OpraHu3allui, pa3MeleHHON Ha
ouyuansHom caiime OpraHuzanuu

31

32

96,9

KoM$opTHOCTB yCI0BUH MPEIOCTABICHUS YCIYT
(HarmpuMep, CAHUTAPHBIM COCTOSTHUEM TTOMEIICHHH
OpraHM3aIiy, HATHYHEM CAHUTAPHO-TUTHEHUYECKUX
MIOMEIIICHUH, HABUTALIMU BHYTPU OpPTaHU3alIHH,
KOM(DOPTHOH 30HBI OTABIXA U IIP.)

29

32

90,6

JlocTynHOCTB yCyT /J1s HHBAJIW0B 000pY10BaHHE
BXOJIHBIX TPYIII IAaHAYCaMH, HATMYHUE TOPYUHEH,
nyOimpoBaHue Haanucel mpudToM bpaidis, moMoms
CO CTOPOHBI PAOOTHUKOB OPTaHU3ALNH, TPOIICIINX
0o0yueHue (MHCTPYKTUPOBAHKE) TIO COMTPOBOKICHHUIO
MHBAJINIOB B IOMELIEHUH OpraHU3alluy U Ha
IpUJIEraroIell TEpPUTOPUH U TIP.)

JloOpoxenaTenbHOCTh, BEKINBOCTh PAOOTHUKOB
OpraHu3anuu, 00eCreuynBarOIUX HEPEUUHDbLIL
Konmaxm v UH(QOPMUPOBaHKE MOJTyYaTeael yCiyr,
IIPU HEMIOCPEACTBEHHOM OOpAIllEeHUU B OPTaHU3aLINIO

29

32

90,6

JloOpoxenaTenbHOCTh, BEKINBOCTh PAOOTHUKOB
OpraHu3aiuy, 00eCIeunBalOIUX HEnOCPEOCHEEHHOe
oKa3zanue ycayzu, Npyu oOpaLCHUN B OPraHU3ALHIO

29

32

90,6

Jlo6porkenaTebHOCTh, BEXKIMBOCTh PAOOTHUKOB
OpraHu3alUy [IPU UCTIOIb30BAHUY OUCAHYUOHHBIX
¢opm B3aumoseiicTBus (110 TeneoHy, Mo
3JIEKTPOHHOM MOYTE, C HOMOIIBIO JIEKTPOHHBIX
CepBUCOB (TIOAAYH JIEKTPOHHOTO 0OpaIeHHs
(>kas100B1, IPEJIOKEHHS ), TOTY4YEeHUE KOHCYIbTAllUU
110 OKa3bIBAEMBIM YCIyIraM U TIp.)

29

32

90,6

Y 10BAETBOPEHHOCTH TpaPUKOM pabOThI OpraHU3alUN
(oTneneHueM, OTAEIBHBIX CIEIUATUCTOB U JIp.)

29

32

90,6

Y 10BIETBOPEHHOCTD B LIEJIOM YCJIOBUSIMH OKa3aHUs
YCIIYT B OpraHU3aIiu

31

32

96,9

10.

['0OTOBHOCTBH PEKOMEHIOBATH OPTaHU3AIIUIO
POJICTBEHHUKAM U 3HAKOMBIM, €CITi OBl ObLIIa
BO3MOXXHOCTB BBIOOpa OpraHU3aIiHN

29

32

90,6




